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iZenPOS

Login & Logout iZenPOS

1. LoginiZenPOS

- Click on Log in button; enter Employee Username and Password to, then enter login to

iZenPOS.

5P Apps P 202P Login Page |2 TRANSACTION -Se—.  [Y Login AMC Poral [§ ZenPOS

e PASSPORT FEES & OVERSEAS
PROCESSING FEES
Reprint
receipt
s LOST PASSPORT FEES
print last

receipt

No sale

CONSULAR FEES

Tralning
mode

Miscellaneous

Operator Button

7 8 _ ‘_9 _
' [4 00 ][5 = |[6 =
[ 4 rass |[[ 2 w || 3w
‘ Quantity || () .
Lo — Sell

| Discount

Log in

Log out

2. LogoutiZenPOS

- Click on the Operator button & click Log out button.
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Training Mode
Training Mode allows the operator to train the trainees, where all the training transactions are
recorded but exclude from the actual Sales transactions.

1. Enter Training Mode
- Click on Training Mode button, Training Mode status appears on the top-right of the screen.

7 Apps L 2P lognFage L TRANSACTION - Se—  [Y Login AMC Portal [ CenPOS

L x|
Seem) PASSPORT FEES & OVERSEAS
PROCESSING FEES - a o
i o I
f 4 5 6
g LOST PASSPORT FEES 1 2 3
Quantity 0
CONSULAR FEES
Sell
D
Miscellaneous
Training Mode Button .

2. Exit Training Mode
- Click on Exit Training Mode button, Training Mode status is disappeared.

B oAppe P20 LoginPage o TRANSACTION - So_ [ Login AMC Pertd [ Qen POS
ﬂ [ Training mode ]
i PASSPORT FEES & OVERSEAS 2. Training Mode Status is
PROCESSING FEES T 8
disappeared
. LOST PASSPORT FEES 1 2
Quantity O

CONSULAR FEES

Sell

Exit training
mode

Miscellaneous

1. Exit Training Mode
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Sell Items

1. Making sell & Tender — Please make sure you are in the Live Mode, NOT in the Training Mode

1.1. Click Operator button to start the active transaction.
1.2. Click item to sell, items are classified under its Department/Category.

32 Apps o 2C2° LoginPage [ TRANSACTION - Se. [ Login AMC Portal [} ZenPOS

o PASSPORT FEES & OVERSEAS S
PROCESSING FEES 7 8 ; 9
Rpeing ( [
ieCwip 4 5 6 .
RN LOST PASSPORT FEES 1 | 2 G 3 e
recelpt il
a y 0
o sl
CONSULAR FEES e Hestore
transaction
1 r Sell
(Hacount Ratund
Training
mode
Miscellaneous ~

Click Department, then select item

Operator Button

1.3. Click on Item to sell, repeat these steps to sell more items.

Log ou

}

PASSPORT FEES

1) Adult Passport
(66 VISA Pages)

2) 10 Year Validity Passport
(32 VISA Pages)

6) Senior Passport
(5 Yrs Validity)
32 Pages

28) OIS
Processing
Fee for
Adult/Senior
Passports

Clonie

7) Observation/Endorsement |
After Issue

8) Document of Identity
(Do)

9) Priority Processing Fee
(PPF) for DOI only

4) Minors Passport
(32 VISA Pages)

30) Minor Passport
(16,17 Yrs Old)
1N Yre Validite

27)ois
Processing
Fee for
Childrean’s
Passport

10) Emergency (EY)
Passport Prcessing Fee

23) Extension of UN Travel

Doc (Titre De Voyage)

Total:

\\__ Items list
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1.4. On Main POS screen, Click Tender button

B oApps P 200 LegnPage o TRANSACTION - Se. [ Login AMC Pemtl [§ @enPOS

q [ Training mode J
NS Processing Fee for AdulVSanicr P
B2,640.00
Adult Passport (68 VISA Pages)

s ate PASSPORT FEES & OVERSEAS ; e
_ PROCESSING FEES 7/ 8 9 Total: 812,520.00
[ . ol . 4 B12,520.00

Reprit [ i |

e | 4 . 5 6 | | Balance: B0.00
= = LOST PASSPORT FEES . 1 2 3 vz
— Quantity 0

ale =
CONSULAR FEES o [P
Sell
Dncount Retund
Miscellaneous
Tender

1.5. Enter given Tender amount, then select the Tender type [Cash, Credit Card or Bank
Deposit], then click Finalise.

r

Tender transaction o | || Tender transaction eod
[L= Tender: | 1| [ O oo e oA b0 — Tender: a 2.0
B12,520.00 N Al Passport (06 VISA Pages B0.00 Adult Passport (66 VISA Pages
\ \ B9,880.00 f = B9,880.00
:[Eﬁ:l B8 7 8 \9\ il (1)1 =1 7 8 9 o o
I | == DN e == s (e | [ o
=g . 1. Amount to Tender ‘ 280 | . 1 2 3
@ oo o] . ® 00 || PL—L—
' 3. Finalise
\ ““-;\
\\ " Finalise
| Se—— |
! 2. Payment Type [Cash, Credit Card, Bank Deposit]
5
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1.6. Enter Customer name as reference, where the customer will be recorded in the Transaction

Journal.

Discount

Tender transaction

Tender:

B0.00

=)

[=TH

= @I

"

4 "
-i.g.

v
4
1

00

O IN OO0

Close

0/S Processing Fee for Adult/Senior P

B2,640.00

Adult Passport (66 VISA Pages
B9,880.00

Total:
Cash B12,620.00

Balance: B0.00

B12,520.00 |

Finalise

Name
OK
/;‘ Home # Sales | Products | Company 4 History # Suggestions «4* Site Balances [ Site Journals - © Jack amc
Terminal 4, Journal 24: Bangkok
Transaction Header l Terminal 4, Journal 24: Bangkok
| Reference Information ‘: Description Sales Guantity tem Discount Tender
Site Bangkok Witnessing Signature B520.00 1.000 B0.00
Terminal 4 andior seal
Joumnal 24 | Cash 852000
i Total: B520.00 1.000 B0.00 B520.00
Shit 1 |
Date 2016-01-06
Time 09:0318
Duration 15 Seconds
Clerk Name pichamol
_ClekNumper pichamal
Customer DIMITROV, SIMEON
6
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Reprint Receipt

Operate can reprint the customer receipt in the journals history. However, the re-printed receipt will
have the word “REPRINT” display on the top of the re-printed receipt. The iZenPOS is not allowed to

print multiple original copies.

1. Click on “Reprint Receipt” function button.

2.

B Apps L 20 Lopntage L TRANSACTION - S [} Login AMCPoal [ SenPOS

Select date of the transaction for reprint

Training mode

Cash OFS Processing Fee for Adull'Sensce F
B12,520.00 B2,840.00
et PASSPORT FEES & OVERSEAS 89.830.00
PROCESSING FEES 7 8 9 - ey
= B12,520.00
— iRt —
receip ———— 5 6 — &0
gt 2. Reprint Receipt 2 3
it
Eime . B S i M
v ([0 ;
2 4 ] L] 7 ] ]
i 10 _.n. 12 1 1 15 16
= e Paik
71 1 W oI st
S Sell
M B N N B BN W Tt
M 1 2 3 4
Exit wsining .
o 2015 2016 | 1. Date of the transaction
I Y
Tender
] Lo out =
~ T T S - e | > T
3. Select the Journal number to reprint.
5T Apps L ICIR Lopn Page L TRANSACTION - Se. [} Logm AMC Pl [§ SenPOS
T i O
a | ralning mode
Cash ActullSaruor F
: B812,520.00 B2,640.00
(66 VISA Pages,
Mo .
2 PASSPORT FEES & OVERSEAS 89,880.00
PROCESSING FEES b g 8 9 — ——
B12,520.00
Rprint Reprint receipt
" 5 6 Balance 80.00
Fopitat lont Date 6012016 2 3 v
el
v 0 :
Journal 41 156 PM
sl
Journal 38 Sell
Journal 37
Journal 36
Journal 33
Tender
g

iz

Login || Legewt
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4. Click on Reprint button to reprint the receipt.

B Apps L 2037 login Pege L TRANSACTION -Se. [ Logim AMC Portl [ ZenPOS

Training mode ]
I a |
Cash VS Procaessing Fee lor AdulSenior P
812,520.00 82,640.00
Adull Passpert (86 VISA Pages)
== PASSPORT FEES & OVERSEAS et
PROCESSING FEES | 7 ‘ ‘ 8 ABC ‘ ‘ 9 DEF ‘ Total: B12,520.00
[ i/ —— — | cash B12,620.00
Reprint | { Back | Journal 41
ey {1 | ‘ 5 « ‘ ‘ 6 wo ‘
Bal, .
L | official Recedpt - . ot
—= suztralisn Dabaszy Banghok
Consular Section
receipt PID: e — e—
= ulmull‘ lxﬂat-re andier :ul 520, w s “Y | ‘ 0 ‘ ol ‘
Total ‘ets0.00 ud L
Cath 052000
Change Due Bte.0® | | Pk | i
Sell
Customer: LUKAS, PETER ROSS o | |
Cperator pichamol
Line Items 1
Terminal: 4 i
Resprint
Tender | |
<)
Login || Lo out | |g|
Reprint Last Receipt

Operate can simply reprint last receipt, by click on the “Reprint Last Receipt” button. However, the
re-printed receipt will have the word “REPRINT” display on the top of the re-printed receipt.

i Spps P K20 loginPage [P TRANSACTION - Se—.  [Y LognAMC Poral [ 2en POS

L x|
it PASSPORT FEES & OVERSEAS . :
PROCESSING FEES ‘ 7 8 e ‘ 9 o ‘
Reprint i ] :
ecaipt ‘ 4 GH | 5 JKL ‘ 6 MNO ‘
S LOST PASSPORT FEES ‘ 1Q rors || 2 ‘ 3 w2
Tocelpt . ! J1 ) A
. . - ‘ Quantity 0 . (puney ‘
Reprint Last Receipt . .
So sale
CONSUCARFEES | Price ."‘ e | |
———— Sell ‘
| Discount I | Refund |
Training
mode
Miscellaneous
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Park Sales Transaction & Restore Sales Transaction
Operators can Park current active transaction, if he/she need to serve another customer immediately.

1. Park Transaction — In the current active transaction, click on “Park Transaction” button.

2. Preform normal Sell, tender and finalise processes as required.

P oappn P 2020 Logn Page O TRANSACTION - Se_ [ Logen AMC Portal [Y Zen POS
u I Training mode I

O/ Processing Fee for Adult/Senior Pass S Processing Fee lor Adult'Sanict F
E B2.640.00 B2 640,00
g2 B9.880.00
ke PASSPORT FEES & OVERSEAS 7 8 9 Total == $12620.00
PROCESSING FEES —=© 12,6200
4 5 P 6 Balance BO.0O

LOST PASSPORT FEES Current Active Transaction
AT U T e

CONSULAR FEES — ' Seil —

Park Transaction

Miscellaneous

I

Void itom Tender

it

BA2520.00

3. Restore Transaction — on the main POS screen click on “Restore Transaction” button.

4. Continue selling items, complete the Tender and Finalise processes.

PASSPORT FEES & OVERSEAS

PROCESSING FEES 7 8
Repaing
= || 4|5
| LOST PASSPORT FEES 1 2
Quantity 0 &

R —
Selr——|

Miscelianeous Restore Transaction
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Void Item VS Void Transaction

1. Void Item — to delete an ITEM from the current active transaction.
1.1. Click to highlight on the item that need to void.
1.2. Click on “Void Item” button.

B Agpn 2020 LeginPage | TRANSACTION - See. [ Login AMC Portel [ Zen 0%

a ] Training mode

O/S Processing Fee for Adult/Senlor Pass. " | [L¥= Frocessing o lor Adult/Sanior F
Ed B2540000 B2,840.00

. . . . - B45,280.00
P 1. Click to highlight item to void — —
: PROCESSINGFEES | N ——— B12,520.00
Reprin 4 5 6 Balance B0.00
1 2 3
LOST PASSPORT FEES
Quantity 0
CONSULAR FEES somaciion i
P
Miscellaneous
2. Click Void item button 1 | [ Ve Tender o

n

2. Void Transaction — delete the active transaction.
2.1. Click in the white area of the POS screen, so that NOT to select a single item.
2.2. Click on “Void Transaction” button.

557 Apps [ 3029 Lo Page L TRANSACTION =S [ Login AMCPortal [} Zen P08

a | Training mode
05 Processing Fee for .tu:ulL-ser|n:r:rl:a;;(":| Il .B..?_SQID =
A Pages
B45,880.00
sias pows PASSPORT FEES & OVERSEAS 7 8 g Total B12.620.00
PROCESSING FEES d B12,520.00
Tlasg 4 5 s Balance B0.00
| 1o:ll2 w || 3
1. Click on White area D =
| | 5
Frice P i
CONSULAR FEES transaction sall

Miscellaneous

Void Transaction Tender

2. Click Void Transaction button =

1]

10
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Refund Items

In some case, that needs to refund the payment to the customer. Refund only allows if the customer

payment had previously been completely tendered.

This is similar to sell items processes, the different is that after you added the items to the active
transaction and click refund. The tendering amount will be (-) negative.

1. Add the Items that need to be refund to the active transaction.

2. Click on “Refund” button.

3. Complete the normal Tendering processes and finalise.

% 2027 login Foge [ TRANSACTION - Se.. [} Logen AMC Foetel [ TemPOS

a | Tralning mode
1. Additemsthatneedto i o0
be refund to the active 2585000
Mena page 4 transaction Total B12,520.00
PROCESSING FEES - —— B12,620.00
4 5 6 [Balance B80.00
1 - 3
LOST PASSPORT FEES
Quantity 0
CONSULAR FEES : Selil
|
Miscellaneous
. Tend
2. Click on Refund button il
" pichamot — >

LAEEr

3. Tender and Finalise

11
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Edit One-Shot button

iZenPOS allows the operator to edit the POS screen buttons and sub-menu items buttons.

1. Click on the g at the bottom-right corner of the POS screen.
2. Click on “’Edit One-Shot buttons”

B oAppe L300 lognPage P TRAMGACTION - Se-  [Y Login AMCPotal [ JenPOS

q ; Training mode J
o IB‘:"_S-I‘ﬁ 00
Total B2,840.00
Mo
o PASSPORT FEES & OVERSEAS
PROCESSING FEES 7 8 9
Repring
receipt 4 5
SR LOST PASSPORT FEES 1 2 3
Quantity 0
CONSULAR FEES e Pk
2 8004 Sell
‘ Dizcount Refand
| 2. Edit One-Short buttons Open setup
Miscellaneous |
Y Edit one-shot buttens
No sale
—
- — £ Handenht
1.

3. The screen is entered to the EDIT MODE, after have made any changes always click SAVE.
3.1 To edit existing button, click and Hold on the existing button.

B agpw P X2 Logm Page . TRAN
] | Emt. m.o.an Cancal Saws ‘ q | Training mode
O/5 Processing Fee for Adult/Senior Pass. 5 P * AdulliSenior F
: B2,640.00 B2,640.00
€ | " bo.ss0.00 |
e T . . _ac . o g
PASSPORT FEES & OVERSEAS . ,,7
alalsss bt . 3.1 Edit existing button, click & Hold the Existing button
5 4 A T e Balance: B0.00 |
LOST PASSPORT FEES
Rape
e Quantity 0
Price Park
CONSULAR FEES el sell
st i
Miscellaneous
Vol laeem Tender
Log in L =
125000

12
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3.2 Delete button — Click on the cross symbol i of the button to delete.

3.3 Resize button — Click & Hold the arrow symbol —‘L of the button and move to resize.

T Apps 3 LogmPage L TRANSACTION 5o [} Login AMC Portul [ ZimPOS

I Edit mode

]

PASSPORT FEES & OVERSEA
PROCESSING FEES

Repe

LOST PASSPORT FEES

CONSULAR FEES

Miscellaneous

Quantity

8
5
2
0

OIS Processing Fee for Adult/Senlor Pass.

q ! Training mode |
82440.00 82,640.00
" B9sE0.00
9 Total 812,520,00
. 812,520.00
Balance: BO.00
Sell
Tender

4. Assign a button in the main POS screen to sub-menu by department/category.
4.1 Click and hold the button, until you see an “Action ” tab. Set as following:

BT Appn L 2027 Login Page 2 TRANSACTION - Se. [} Login AMC Poral [ ZenPOS

Edit mode

0!8 Processing Fe-i

Training mode

Ii Feo for Adult/Sonior P
|

B2,640.00

v PASSPORT FEES & OVERSEAS B abe 1. Action = Open one-short page
PROCESSING FEES Acton Lael . . C
R init B0.00
recaipt Action c )
! LOST PASSPORT FEES —_— -~
Ieﬂ-l,.:n.lll-"' Page: S T FEES™
T P IUT T NIrCTuTy T o —
CONSULAR FEES [ ) .
2. Page = Select pre-defined
department/category
'l T
Miscellaneous
Void itern Tender
Log in Log out =
B12,520.00 3 =
13
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5. Create new button - [Iltem data must have already been created on the Portal Inventory
maintenance prior assign the button for it. Refer to “Create New Item” on the Portal]

5.1. Click Edit, to enter the Edit Mode

5.2. Click and Hold on the available area on the sub- menu to create new button.

CONSULAR FEES

[ Edit mode

1
Cancel | | Save ] Close

> abe =
14) Action Labet Bachground 16) Witnessing Signature
Legali andl/or seal
Action Please spacily
17) Ini
Rl 19) T fd t
docis ) True copy of documen
initial
20) A 24) Certificate of no
impediment to marriage
New
25) Wit button
in
5.3. Select Action = Sell Item
CONSULAR FEES [ St sote: | o] ] [ close
’ abe Lo
14) Acties tabel Background 16) Witnessing Signature
Legali and/or seal
Back | Action
17) Ini Round gift vouch
out 19) True copy of document
docui Reprint last recoipl
initial
a Re il
20) # R ta 24) Certificate of no
impediment to marriage
Sgtect L
= Action — Sell Item
Sell
25) Wit item
ir t e S e e

14
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5.4. Select Item to assign to a new create button, then click SAVE.

[CONSULAR FEES

Hald 2 bution 1 8

Edit ""°d°. | Concel | .SM. || | Close

5.5. To change the Label description, click on

Label

> abc b
141 Action Labal Bachgreund 16) Witnessing Signature
Legali andlor seal
¢ Back | Item:
17) Ini
orir 1 Passport Lostin 5 years (11)
docin i ! : 19) True copy of document
initial 2 Passports Lost in 5 years (12)
3 of more Passports Lost in S years (13)
Addtional copies of same (20)
20) & 24) Certificate of no
Adull Passporl (34 VISA Pages) (2) impediment to marriage
Aduft Passport (66 VISA Pages) (1)
Apostille (26) -
Sell
25) Wit AUS Licensa ($20-Witness, $30-Certfying) (22) item
i ‘ ‘ = > "\
abc

symbol. This setting allows you to

change the button label description, font colure, font style and size etc., then click

SAVE.

B Appr L 2020 login Page 2 TRANSACTION - Se_

[ Login AMC Portsl [ Ten P05

e E,d"m"f’ Cancel | | Seve I q [ Training mode
| OIS Processing Fee for Adult/Senlor Pass... Adull Passport (66 VISA Pages)
‘ 28 B2,640.00 §9,880.00
d VS Processing Fee for AdultSenior P
e B2,640.00
Menu > abe
Fe PASSPORT FEES & OVERSEAS PIEpR0
— PROCESSING FEES Actien Label B812,520.00
B0.00
e, Label
Label PASSPORT FEES&(
LOST PASSPORT FEES
Reprint last Show label v
ecuipt
Font size Medum
Font family Sans-serif
No sale
CONSULAR FEES Font style Boid
Text alignment Canlred
Text position Mddio
Text color (Automabc)
Miscellaneous
Tender I
| Tonr g
Login || Logout | | = |

15
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Portal

Login & Logout the Portal / Change Password / Adjust menu size

1. Login to the Portal

1.1. In Chrome browser = http://thai.zenglobal.net/DF/Login.php?company=1
1.2. Enterin Portal Username & Password, and click OK

TTor  ————— e —— 1 5

* C # [ thai zengiobal net =

3’ convergent it

Welcorme to the AMC retall portal.

Company: Thatand
Please Enter Your Username & Password

Username: |
Password:

For more information about this site, please contact our Marketing Department

1.3. After Login successfully, Top MENU bar appears on the screen.

o
€« (< ] 192.168.1 2/DF e enu ph

P Home M ssles B Products Ul Company ) History (3 Suggestions ik Edit Details 4 Site Balances g Editltem M Sales g New ltem |
ressin @ @

&,

T

7

T

Australian Embassy
Thailard Z-HOUR CONSULAR EMERGENCT CONTAET
‘Within Austrelin: 1300 555 L35 Outeide Awstralin: +61 2 6261 305

Australian Ambassador to Thalland is on
Twitter @AusAmbBKK

australiain Thailand is on Facebook n

Latest news
4 January 2016
Australian Embassy to conduct a Consular autreach visit to Phuket

The Consular Section of the Australian Embassy in Banghkok will be undertaking & Consular outreach visit in Phulet as follows: Monday 18
January 2016, between 9.00am to 12.00pm and 1.00pm to 3.00pm (More)

17 Decarrber 2015
Regional Partners Join Farces for Asia-Pacific Farum on Preventing Violence against Women and Girls Through Social Norms Change

The Australian Governmant recently joined forces with UN Womien, UNFPA and the Korean Women's Development Institute to host the first

16
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2. Logout from the Portal

Click on Portal user name on the TOP-RIGHT corner of the Portal screen, click Logout

4 Home M sales [ Products ] Company 49 History (% Suggestions # sales = B ® | Jack amc
..v\= Adjust menu size &0 .
. " Change password
. Ju t
Sales Inc By Department (NET of Discounts) llLooo
* Sunday Monday Tuesday Wednesday Thursday Friday Saturday Total
Department g jan-2016 11-Jan-2016 12-Jan-2016 13-Jan-2016 14-Jan-2016 15-Jan-2016 16-Jan-2016
Passport Fees ©24,320.00 $89,880.00 B34,200.00
013 B6,600.00  $2,640.00 $9,240.00
Processing
Fees
Consular B11,700.00 B9,100.00 B20,800.00
Fees
Total: B42,620.00 B21,620.00 B64,240.00

3. Change Portal User Password

3.1. Click on Portal user name on the TOP-RIGHT corner of the Portal screen, click Change password
3.2. Security Tab, enter current password, enter new password and verify Password, then click Save

"'.\ Home @ Sales B Products 4 Company 44 History % Suggestions J Sales @ | Jack am

_ A Adjust menu size O
Portal User Maintenance s Change password

. [' Logout . .

Login Name: jack

Name Security = Restriction | Services

User Type: Company Administrator
Permission Level: Full

Default Site: Bangkok

Default Login Screen Company URL

Show Statistics:

Number Of Horizontal Groups: 3
Current Password:

New Password:

Verify Password:

n Save New

4. Adjust menu size - Click on Portal user name on the TOP-RIGHT corner of the Portal screen, click
Adjust menu size + or -

A Home M sales [B Products Ll Company 44 History # Suggestions # sales 9 1ack amcI
(At Adjust menu size ) 3
Portal User Maintenance w Change password
1 Logout
| anin Marma: iacl l 2
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Getting to know Report Sorting and Report filter facilities
1. Report Sorting:

After report is generated, click on each of the column header to sort in alphabetical order (A-Z)
or numeric order (Low-High). Click again to reverse the sorting (Z-A) or (High-low).

A Home @ sales [@ Products |} Company 44 History (% Suggestions # sales ‘- ® Jack amc
Sales Inc By Department (NET of Discounts)
=_|Supday Monday Tuesday Wednesday Thursday Friday Saturday Total

Depa [100)an-2016  11-Jan-2016 12-Jan-2016  13-Jan-2016 14-Jan-2016 15-Jan-2016  16-Jan-2016 _.
Passport Fees \ ’ B24,320.00 B9,880.00 8}3200.00
0I5 S _RARONON__ R2 A4 0N /89,240.00
P n | . /

F:J;:ss . | Sorting report by the column header . j

Consular $11,700.00  $9,100.00 ' /' 820,800.00
Fees f

Total: B42,620.00 B21,620.00 B64,240.00

2. Report Filters

Where thereis a

Report Filters — click to active / Hide

symbol, click to active or hide the report filter.

/:" Home @ Sales B Products ] Company 44 History # Suggestions . © Jack ame
Sales Inc By Department (NET of o
DiscountS) States
All
DepartmiSunday Monday Tuesday Wednesc Thursday Friday  Saturday Total .
10-Jan- 11-Jan- 12-Jan- 13-Jan- 14-Jan- 15-Jan- 16-Jan- Site
2016 2016 2016 2016 2016 2016 2016 All
Passpor ©24,320. 89,880.0 B834,200.
Fees By
Consula 811,700.189,100.0 B820,800. 0
Fees ay
[8]51 B6,600.0 B2,640.0 189,240.0
: Date
Processi
Fees 120172016
Total: 842,620, 821,620. B64,240.
Display As
Table
Type
Sales Inc
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Portal Reports

1. Balance Report:

1.1. Site Balance Report Click on: Sales -> Balance Reports -> Site Balance
- This is the daily ‘Site Tender Report’ sales figure for each site.

- Place your mouse on the daily ‘sales figure’, it will appear an underline, then click on it
to see the full Balance Report details.

A orome o sales [l Producs [ Company &) History (B Suggestions # Sales @ S%e Tenders @ State Sales M Department Tendars g Clark Sales [ Site Joumals - B Jack an
Sites Tenders Report Summary »
States
St Sunday Monday Tuesday Wednesday Thursday Friday Saturday Total: Al
Salicallis o4 2016
Langox 5416000 B1,02000 §11,70000 E3274000 BI0S86000 ;.
Totak B4,160.00 B7,020.00 B11,700.00 B32, 740,00 B50,2¢0,00 B105,BE0L00 5010016
A\ BO0G
\
\ Display As

\ Table

‘| Daily Sales Figure Add to Favourites

- Full Balance Report details:

‘_.’_‘Hurne M sales B Customers ﬂpruduct;'._,.i Departments Sa|es iHnstory 3 Suggj Tender TypeS: [Cash, Credit I..
V% ' /| Card, Bank Deposit] ‘
Balance Report for the'08-Jan-2016: Bangkc&/
Sales E Tenders
irEaTaranca Cuslgrm"r's Discount Net Sales Debit Total T_gkiﬁgs Amaount Sub Total Total Credit
| Passport Fees .~ 5 $29,560.00 ‘Cash 50,260.00 850,260.00
|ors 1 5 £10,560.00
| Processing Rounding 80.00 B0.00 850,260.00
Fees
| Consular Fees 10 810,140.00 850,260.00
[Thformation
Reference Customers Amount Reference Sub Total Total
.Store Customners 15 Money Banked 80.00
| Purchase per Customer 8335067
| Retums Declared Tender Amounts
Cash _ 850,260.00 #50,260.00
A 1 -
Average spend per customer b sl didorbisosss il
Net Sales (Sales + 850,260.00
/.f" Rounding)
/,// Net Takings (Net Sales + #50,260.00
£ & Surplus)
Rounding 80.00
Taking Information : :
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. Cashup Report — Click on: Sales -> Balance Reports -> Site Cashups
- Thisis the daily ‘Site Cashup Report’ figure for each site.

- Place your mouse on the daily ‘sales figure’, it will appear an underline, then click on it
to see the full Site Cashup Report details.

THume f Saes .@‘ Customers B Products %3 vVision ] Company 44 History (% Suggestions - o Jack Wanittiya-ubon

Sites Cashup Report Summary Tenders

Site Monday Tuesday Wednesday Thursday Friday Saturday Sunday Total:
04-Jan-2016 05-Jan-2016 06-Jan-2016 07-Jan-2016 08-Jan-2016 09-Jan-2016 10-Jan-2016

Bangkok 1 84,160.00 87,020.00 811,700.00 £32,740.00 bﬁﬂ.ﬁ.m 1 B8105,880.00

Total: ©84,160.00 87,020.00 811,700.00 B832,740.00 B850,260.00 B105,880.00

]l Daily Sales Figure

Full Balance Report details:

D Home M sales M customers [ Products B vision ] Company 449 History (% Suggestions - © Jack Wanittiya-ubon
Cashup Report for the 08-Jai ~~ Bangkok
/ POS |
:’.'
Vg
7 Cashup declaration
Safe Report for the 08-Jan-2016 i / P
;Opening Cash POS Cash " [Eash Batked Safe Declared Shorts / Surplus Explanation Name I
B0 B50,260.00 B0.00 B0.00 BOOD pichamol
'.L
(":.
Cashup Report for the 08-Jan-2016: Bangkok /
| Tender Type Shift Al H Sales Declared Shorts / Surplus xplanation |
Grand Total: B80.00 80.00] 850,260.00 850,260.00 B80.00
pichamol [pichamol]
?Tender Type Shift Advance Handover Sales Declared Shorts / Surpl Explanati Comp
Cash 1 80.00 B0.00 850,260.00 -850,260.00 80,00 Yes
Credit Card 1 80.00 80.00 80.00 80.00 80,00 Yes
Bank Deposit 1 80.00 20.00 80.00 80.00 80.00 Yes
Total: B0.00 80.00 B50,260.00 850,260.00 Iul B0.00

N

Different tender types

Cash shorts or surplus
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1.3. Site Journals Report — Click on: Sales -> Balance Reports -> Site Journals

- This is the Site Journals Report that record all the transactions perform on the iZenPos

terminals.
A Home @ sales [ Products [ Company 4 History # Suggestions i Site Balances | Site Journals Tr. @ Jack amc
Journal List Report . Journal number, click to see journal details.
Joumal Termninal ___,Operaﬁr'" 'Teno'er Amount Transaction Shift Credit Card i CashOut F {) Void Training
_— Time Advance
| 424 4 4 T Cash 852000 09:0318 1 -~
4-25 4 T Cash £1,020.00 09:09:15 1
4-25 4 T Change -8500.00 09:0915 1
4-26 4 T Cash 852000 09:12:31 1
4-27 4 7 VOID Sale B153.00 09:28:05 1 vy
4-28 4 7 Cash £520.00 09:37:01 1
4-29 4 7 Cash B1,600.00 09:55:29 1
4-29 4 7 Change -$40.00 095529 1
4-30 4 7 Cash 81,60000 10:04:10 1
4-30 4 7 Change -B40.00 10:04:10 1
4-32 4 7 Cash B2,08000 11:30:28 1
4-33 4 7 Cash B1,500.00 11:3532 1
4-33 4 T Change 820000 11:35:32 1
4-34 4 7 VOID Sale 81252000 11:49:42 1 v
4-35 4 7 VOID Sale 81252000 11:55:28 1 g
4-36 4 T Cash B1,02000 1210:22 1
4-36 4 7 Change -B50000 1210022 1
4.37 4 7 Cash B1,040.00 1217:42 1
4-38 4 7 Cash 852000 12:20:56 1
4-39 4 r Cash 852000 12:26:40 1
4-41 4 7 Cash B520.00 135934 1
Total B11,700.00 B0.00 -
thai zenglobal net/DF /D etaded ransactionR epoit php ?date=2016-01-06ksite=5004terminal=44joumal=24
A Home M sales [l Products ] Company ) History * Suggestions “|* Site Balances [ Site Journals - © Jack amc
Terminal 4, Journal 24: Bangkok
Transaction Header erminal 4, Journal 24: Bangkok
Reference Information escription Sales Quantity ftem Discount Tender
Site Bangkok tnessing Signature B520.00 1.000 B0.00
Terminal 4 g dor seal
Joumal 24 ash B520.00
Shit 1 al: 8520.00 1.000 80.00 8520.00
Date 2016-01-06 '
Time 09:03:18 -
Duration 15 Seconds = 5
Clerk Name picharnol =
Clerk Number picharmol “~ Terminal Journal details
Customer DIMITROV, SIMEON
Customer Name is recorded can be used
to trace back the Journal and customer.
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2.2. Department Sales Report

2. Sales Reports

2.1. Site Sales Report Click on: Sales -> Sales Reports -> Sales

- This is the daily ‘Site Sales Report’ for each site.

Place your mouse on ‘Site name’, it will appear an underline, then click on it to see the
Department Sales Report, and Items Sales Report.

A Home M sales [l Products ] Company 45 History (% Suggestions B Item Sales ¥ site Balances [ Site Journals t e © Jack amc

Sites : Sales Inc (NET of Discounts)

Site Monday Tuesday Wednesday Thursday Friday Saturday Sunday Total

04-Jan-2016 05-Jan-2016 06-Jan-2016 07-Jan-2016 08-Jan-2016 09-Jan-2016 10-Jan-2016
4,160.00 $7,020.00 $11,700.00 $32,740.00 $50,260.00 8105,880.00
B4,160.00 B7,020.00 B11,700.00 B32,740.00 B50,260.00 B105,880.00

’2‘ Homa @ Sales [ Products ol Company #4 History * Suggestions B Item Sales |* site Balances ] Site Journals tEm © Jack amc
Sites : Sales Inc (NET of Discounts)

Site Monday Tuesday Wednesday Thursday Friday Saturday Sunday Total

04-Jan-2016 05-Jan-2016 06-Jan-2016 07-Jan-2016 08-Jan-2016 09-Jan-2016 10-Jan-2016

Banghol Ri129 00 £87,020.00 B11,700.00 $32,740.00 850,260.00 B105,880.00
toft T ur 87,020.00 B11,700.00 B32,740.00 B50,260.00 B105,880.00
A Home M sales [l Products ] Company 43 History (& Suggastions B Itern Sales |! site Balances [ Site Journals ] @ Jack ame
Sales Inc By Department Bangkok (NET of Discounts)

Department Monday Tuesday ‘Wednesday Thursday Friday Saturday Sunday Total

04-Jan-2016 05-Jan-2016 06-Jan-2016 07-Jan-2016 08-Jan-2016 09-Jan-2016 10-Jan-2016

FPassport Fees B17,080.00 ©29,560.00 B46,640.00
Consular Fees B4,160.00 B7,020.00 B11,700.00 £11,700.00 B10,140.00 B44,720.00
QFS Processing 83,960.00 810,560.00 B14,520.00
Fees

Totar B4,160,00 B7,020.00 B11,700.00 B32,740.00 B50,260.00 B105,880.00

Click on: Sales -> Sales Reports -> Department Sales
- This is the daily ‘Department Sales Report’ for each site.

2.3. Items Sales Report Click on: Sales -> Sales Reports -> Items Sales

- This is the daily ‘Items Sales Report’ for each site.

2.4. Associated Item Report Click on: Sales -> Sales Reports ->Associated Items

This is the report that shows what other associate items are purchased when customer
purchase this item.
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3. Control Reports

3.1. Customer Report Click on: Sales -> Control Reports -> Statistics -> Customer
- Demonstrates number of customers that use the service at each site. There are filter

options that allow the report to be viewed with different information [Customer B

purchase, Average Customer B Purchase] etc.

P Home M sales [l Products L] Company ) History (% Suggestions B 1tern Sales i Site Balances [ Site Jounals ) Site Tenders @ sales B Site Datails tm 0 Jack s
. : » < Type
Customer Counts By Site (NET of Discounts)
Site Monday Tuesday Wednesday Thursday Friday Saturday Sunday Total +" Customer Counts
SRR AR el 2L SRR SR Lot SRR bl 0L Sl
Bangkok 16 8 5 5 6 40 Customer B Purchase
Phuket hd b Ayerage Customer & Purchase
Total Customers: 16 8 5 5 10 44

Customer By Post Code

Sales By Post Code

3.2. Transactions per Hour by Day Report Click on: Sales -> Control report -> Statistics ->
Time Hour
- Demonstrates number of customers that use the service at site in different time of the

day. There are filter options that allow user to see [Quantity, Sales, Average Sales, and
Average Quantity] etc.

A vome M saler [l Products ] Company &) History (% Suggestions A Departmant Tendars 45 Site Balances [l Site Journals ) Site Tenders ¥ sales B site Details - B Jack s
Transactions per Hour by Day: Bangkok »
States
Time Monday Tuesday Wednesday Thursday Friday Saturday Sunday Total: THA
11-Jan-2016 12-Jan-2016 13-Jan-2016 14-Jan-2016 15-Jan-2016 16-Jan-2016 17-Jan-2016
800- 859 2 1 3 Site
200-9.59 4 4 1 2 1 12 Banakok
1000-1059 5 1 1 1 3 " ngre
11:00-11:59 2 3 2 1 8 By
1200-1 2 1 2 Day
Day
13.00-1359 3 3
Tatak: 16 8 5 5 [ a0 Date
170172016
Display As
Table
Filter
All Sales
Type
Counts
Add to Favourites
P orome M sales [l Products L] Company £ History (B Suggestions A Departmant Tandars 5 Site Balances  [2] $ite Joumals ) Site Tandars o Saler T8 site - 0 Jack a
. > < Type
Transactions per Hour by Day: Bangkok » b
Time Monday Tuesday ‘Wednesday Thursday Friday Saturday Sunday Total " Counts
11-Jan-2016 12-Jan-2016 13-Jan-2016 14-Jan-2016 15-Jan-2016 16-Jan-2016 17-Jan-2016
£00-859 2 1 3 Quantities
200- 959 4 4 1 2 1 i Sales
1 - 105! 5 1 1 1 3 LA
1100-11:58 2 3 3 B 8 Avurage Sales
1200-12:59 2 1 3 Average Quantities
1300-1359 3 3
Torat 1 8 5 5 [ 20 Targst Sales

Accumulative Counts

£O
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3.3. Department Tender Report (Clerk Sales report, by DEPARTMENT, by TENDER TYPE)

- Click on: Sales -> Control report -> Statistics -> Department Tender
- Click By Clerk = True

There will be additional tender type column “Credit Card” and “Bank Deposit”, only if there

is an actual transaction on the iZenPOS.

/;'\ Home d Sales |@ Products || Company 44 History & Suggestions ,‘ Department Tenders - 0 Jack amc
< by Clerk
Department Tenders Report : Amounts for 21 Jan » Y
2016
False
Clerk Department Cash Tofal " Tre
pichamol PassportFees ©13,120.00 $13,120.00
pichamol /S Processing Fees $5,280.00 B5,280.00
pichamol ConsularFees B2,860.00 $2,860.00
Total: B821,260.00 B21,260.00
/.\ Home _d Sales | B Products ]| Company 44 History % Suggestions (’_ Department Tenders *r . @ Jack ame
Department Tenders Report : Amounts for 21 Jan o
2016 Site
Bangkok
Clerk Department Cash Tatal
pichamol PassportFees $13,120.00 1312000  YPe
pichamol Pr ing F 85,280.00 5,280.00 Amounts
pichamol Consular Fees $2,860.00 B2,860.00 by Clork
Total: 821,260.00 B2126000 ¥
True
By
Day
Date
210172018
Add to Favourites
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3.4. Clerk Transaction Report
- Click on: Sales -> Control Reports -> POS Reports-> Clerk Transaction.
- Click operator and select to view “Clerk Transaction Report” or “Clerk Item Report”.

A Home M siler [l Producs ] Company #) Mistory (% Suggestions A Depatment Tenders g Edit / Viaw @ sales A Site Balances - B Jack a
Sites Clerk Report Summary - Transactions »
States
Clode mnﬂh Loy mdn.i‘“ ‘h |‘d‘ Eni s‘#m‘m Cuinday THA
11-Jan-2018 12-Jan-2016 13-Jan-2016 14-Jan-2016 15-Jan-2016 16-Jan-2016 17-Jan-2016
8 5 5 ] 0 Site
8 5 5 [ 40
Bangkok
Type
Transactions
A rome M siles [l Products L Company € wistory (% Suggestions A Dopartment Tenders £t/ view X voids J Site Cashups @ Sales 4 Gite Balances - B Jack s
Transactions for pichamol: Bangkok [Sales] »
Site
Terrminal Monday Tuesday Wednesday Thursday Friday Saturday Sunday Total Bangkok
11-Jan-2016 12-Jan-2016 13-Jan-2016 14-Jan-2016 15-Jan-2016 16-Jan-2016 17-Jan-2016 -
4 B1,560,00 91 B520.00111 8232000122 338000131 B520.00 143 B106,310.00 Clerk
B780.0092 B1,30000112 B52000124 B780.00132 BTE0.00 144
B4,600,00 93 B780.00113 852000126 B4,60000133 B4,600.00 146 picharnol
B2,080.00 94 B1,08000115 B9,200.00127 52000134 -B§4,600.00 148
B520.00 85 B1,560.00 117 B9,200.00129 B520.00136 B4,600.00 149 By
B1,300.00 86 B52000 118 B4,600.00 151 -
§4,600,00 87 $12,52000 119 Sales
B780.00 98 B2,24000 120
B2,080.00 99 Date
852000100 £ £
£1,560,00 101 1aaEme
B4,600.00 103 "
£3,960.00 104 Loyalty Filter
B9,200.00 105 No Filter
B3,960.00 106
et L Discount Filter
Totak B42,620.00 B21,620.00 B21,770.00 B9.800.00 B10,500.00 B106,310.00 .
No Filter
Debtor Filter
No Filter
Department
Al
Cash Filter
No Filter
.
3.5. Clerk Transaction Report
P roma @ asles Bl Producs L] Company € History (3 Suggertons A Dapatmant Tanders L Eda/ view X voids [ Sitw Cazhups @ Sales 2 Site Balances - 0 ek s
Sites Clerk Report Summary - Transactions »
States
Clerk Monday Tuesday Wednesday Thursday Friday Salurday Sunday Total THA
EEREERERS 12-Jan-2016 13-Jan-2016 14-Jan-2016 15-Jan-2016 16-Jan-2016 1T-Jan-2016
L - 8 5 5 ] 40 Site
Totak: Clerk Transactions Repaort e 5 s 5 2 e
| Clerk Items Repart Bangkok
Tvne
A Home o sales il Products ] Company & History  (® Suggestions A Departmant Tendars  f Edit f view X voids ) S#e Cashups @ Sales  &fi Site Balances e 0 Jacs

Clerk Items Report : Department - All : Clerk - pichamol : From 10 Jan 2016 To 2016-01-17 #_¢ Department

Description tem Quantity Cost Sales Ex Sales Inc Profit Scan Rate " Al
Minors Passpon (32 4 B E0.00 B19,680.00 B19,580.00 100.00% 0.00%
VIBA Pages + 5 Consular Fees
Adull Passport (34 2 3 B0.0D E19,680.00 B19,680.00 100.00% 000% Department
WVIBA Pages)
True copy of docurnent 19 22 B0.00 E17,160.00 B17,160.00 100.00% 0.00% Lost Pazspon Fees
/S Processing Fee 28 4 E0.00 E10,560.00 B10,560.00 100.00% 0.00%
for AduRSSeniar Miscellaneous
Adut Passport (66 1 1 B0.00 B9,880.00 B9,560.00 100.00% 0.00% O/S Processing Fees
VISA Pages)
Witnessing Signature 16 16 E00D B8,320.00 B8,320000 100.00% 0.00% Passport Fees
andfor seal Undeh

d
Emergency Passport 10 2 8000 87.92000 £7,320.00 100.00% 0.00% neeine
Overseas
OFS Processing Fes 17 B BO.0D B7.920.00 B7,92000 100.00% 0.00%
for Children™s P
Certificate of no 4 1 B0.00 B2,330.00 82,33000 100.00% 0.00%
impediment to mar
Apostile F 1 EB0.00 B1,560.00 B1,560.00 100.00% 0.00%
AUS License (§20- 2 1 BO.0D B1,300.00 B1,300.00 100.00% 0.00%
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3.6. Clerk Sales Report Click on: Sales -> Control Reports -> POS Report -> Clerk Sales

- There are filter options that allow user to see [Sales By Clerk, Sales By Department,
Sales By ltem].

’:“ Home M Sales [ Products ] Company 45 History # Suggestions :f* Site Balances @ Clerk Transactions e 0 Jack ame

Sales For Bangkok Between 11 Jan 2016 and 17 Jan 2016 »

Inclusive Site
Bangkok
Clerk Transactions Quantity Discount Met Sales Average Sales %
pichamol 52 63.00 B0.00  B106,310.00 £2,044.42 100.00% By
Total: 52 63.00 B0.00  B106,310.00 B2,044.42 Sales By Clerk

11012018
/,'\ Home @ Sales [ Products | Company 4+ History & Suggastions g Clark Sales ‘4% Site Balances f . (7]
My
» < By
Sales For Bangkok Between 2016-01-11 and 2016-01-17
Inclusive
Sales By Clerk
Clerk Division Department Transactions Quantity Discount NetSales  Average Sales % + Sales By Department
pichamal Passport 14 12.00 B0.0O0 B57,160.00 B4,08286 53.77%
Fees Sales By ltem
pichamal Consular 26 41.00 8000 83067000 B1,17962 28.85%
Fees
pichamal Qs 12 10,00 80.00 ©1848000 ©1,540.00 17.38%
Processing
Fees
Total: 52 63.00 B0.00 B106,310.00 B2,044.42
3.7. Clerk Sales Report By Tender Type [Cash, Credit Card, Bank Deposit]
- Click on: Sales -> Control Reports -> POS Report -> Clerk Sales
- Click on operator name & click Sales By Tender.
“;\ Home @ Sales B Products . Company 44 History & Suggestions ' Site Balances g Clerk Transactions e © Jack amc
Sales For Bangkok Between 11 Jan 2016 and 17 Jan 2016 Inclusive
Clerk Transactions Quantity Discount Net Sales Average Sales %
al 52 63.00 B0.00 B106,310.00 B2,044.42 100.00%
Ssles By Tender 52 63.00 B0.00 $106,310.00 B2,044.42
“;" Home d Sales [ Products ] Company 44 History & Suggestions ‘) Site Balances ] ® Jack amc

pichamol: Sales By Tender [Bangkok] Between 2016-01-11 and 2016-01-11
Inclusive

Clerk Transactions Item Count  Sales ltern Discount Rounding ~ NetSales  New Cards | Cash CreditCard  Bank Deposit
Discount
pichamal 16 25.00 80.00 80.00 BOOD  B42,62000 842,620.00
Total: 16 25.00 80.00 80.00 B0.00  B42,620.00 842,620.00 80.00 B0.00
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Create New Item

1. Clickon: Products -> Inventory -> Administration -> New ltem

4 Home @ sales | [l Products | [ Company 44 History (% Suggestions & Sit
@y Suppliers »
. Inventory » |~ Administration » | .2 Company Options
_ | Reports » |4 site Options
~ Discounts » 5 New Item
R Audit v } Edit Item

& Department Maintenance » -L/ Price Change (Global)

& price Change (Release)

2. On the Inventory Management Screen — enter Iltem details as following:
2.1 Details Tab:
Item Code ]
A Home @ sales [ profucts Tl Company 9 History (% Suggestwns// Select Site: Bangkok t Support
- Item Description -
Inventory Management /
Item Code: / / Site: Bangkok / =
Item Description: ' Last Change: By
Created:
Details | Pricing | Stock Control | Point Of Sale | Barcodes = Bulk Discount @ Specials | Promotions | Control
POS Description: \\ . o
iZenPos Description
Size: Each
Pack: 1
Department: I — [«
- Allocating Department
Consular Fees 'Wl |m
Department Y =" _l
Lost Passport Fees
Miscellaneous
0O/S Processing Fees
Passport Fees
27
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2.2 Pricing Tab:

Inventory Management

Item Code: Site: Bangkok
Item Description: Last Change: By
Created:

Details = Pricing = Stock Control | Point Of Sale = Barcodes | Bulk Dnscount|

— Select 0% Zero Rated -

Preferred Margin (%): 90 = | lod Margin |
Tax / GST Level: I 0% Zero Rated < ----[|1;uswe

:::i::;']: | Z 14 Item retail Price in Thai Baht ‘
Sell Price 2 (8): 0 (Inclusive)

Sell Price = (8): 0 (Inclusive)

Sell Price 4 (B): o (Inclusive)

sell Price < (8): 0 tinclusiva)

Supplier RRP (@): [0 { Item Price in Australian Dollar ‘
Untprice ®: |0 = ’ (QETED)

- Find | || save

® After completing the item details, Click Save

2.3 Control tab:

® (o to Control tab, click on Refresh Item, to immediately send created item information to all

of the iZenPos terminals.

® On the iZenPos screen, need to create a POS button and assigned to link with created item

on the Portal.
Inventory Management

Item Code: 1 Site: Bangkok Y
Item Description: Adult Passport (66 VISA Pac  Last Change: 6/01/2016 By Support, Support
Created: 15/12/2015
Details | Pricing | Stock Control | Point Of Sale | Barcodes | Bulk Discount | Specials | Promotions | Control
'_COmr Item 1to | Bangkok =
Rename Item 1 as

| Supplier Item Cross Reference

Supplier Last Cost
| Kit Maintenance

| Add Label

| Refresh Item

| Re-range Item Histories

< [JoFind | [ New | |4 save | [ sales |
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Edit Item

1. Clickon: Products -> Inventory -> Administration -> Edit ltem
’_i"_\ Home ﬁ Sales i Products I L-.i Company 45 History (% Suggestions 9 Jack amc
»
Item Code: 1 | Reports » |41 site Options
i »
Item Description:  Adult Passport (6 - IAscouns o Now Itams rt
& audit » i Edit Item

Details

& Department Maintenance » | - Price Change (Global)
Pricing | Stock Control | Point Of Sale | Barcodes | Bulk Dis {# price Change (Release) & | Control

[‘Copy Item 1o | [Bangkok v] |3 BulkPrice Change

/° Edit Embedded Barcodes

Rename Item 1 as I i Kit Manufacture

| Supplier Item Cross Reference |

4 Inventory Import

2.

45 Pending Imports

[ sl il 44 Rebate Claims Import
' Kit Maintenance | s Edit PLU Group

% Edit Groups

Add Label |
Refresh Item |

[ Re-range Item Histories |

E R § Suppliers »
nven anage
2. 9 Iﬁ,‘ Inventory » - Administration |2 Company Options

- [Find | [[TNew | [ save | [ sales |

Enter the Item description or Iltem code for Editing, click Search.

Find Item

Searching For Items At:  Bangkok v Department: | Al v

[ElelH|La|Kk LM N |o e |al|Rls T uiviw x|z

Please choose a field to search on

Description:

Item Co+: 11

|
|
Barcode: | |
|

Cross Reference: |

Search
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3. On the Inventory Management Screen — EDIT ITEM DETAILS AS REQUIRE:

3.1 Details Tab: / Item Code

Inventory Management

Select Site: Banakok/Phuket etc.

Edit Item Descrintion /
Item Code: 11 Siter BangKkoK v

Item Description: 1 Passport Lost in 5 years Last Change: 16/12/2015 By Support, Support
Created: 15/12/2015

Details | Pricing | Stock Control | Point Of Sale = Barcodes | Bulk Discount | Specials | Promotions | Control

POS Description: |1 Passport Lost in 5 years -

T

. ~ Edit iZenPos Description
Size: Each
Pack: 1
Department: Lost Passport Fees — ~ . . .
- Edit to the Department if require
i = i | | Sales|
3.2 Pricing Tab:
Inventory Management
Item Code: 11 Site: Bangkok v
Item Description: |1 Passport Lost in 5 years Last Change: 16/12/2015 By Support, Support
Created: 15/12/2015

Details | Pricing = Stock Control | Point Of Sale | Barcodes | Bulk Discount = Specials | Promotions | Control

Preferred Margin (%): |90 - Select 0% Zero Rated 1Using |

Tax / GST Level: I 0% Zero Rated > Ihf usiv_e =

Cost (B): 1] (Inclusive)

Retail (8): |12.810 _[_____—————J Edit Item retail Price in Thai
Sell Price 2 (B): 1] (Inclusive)

Sell Price 3 (B): 0 (Inclusive)

Sell Price 4 (B): 0 (Inclusive)

Sell Price 5 (B): 0 B

supplierRep (8):  [[TT3 F_r__f___d——% Fdit prm‘Prirp ir'1 Australian
Unit Price (B): 0 (Inclusive)
« s

| »
~ | [FPFind| [T] New | |n53ve-| [ sales |

® After completing the item details, Click Save
3.3 Control tab:

® (o to Control tab, click on Refresh Item, to immediately send edited item information to all of

the iZenPos terminals.
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3’ convergent it

Item Report

To see the list of all items in the inventory:

1. Clickon: Products -> Inventory -> Reports -> ltem Report

"_.‘_‘ Home ﬂ Sales : B Products i __:{ Company 44 History (% Suggestions 'h
% Suppliers » |
& .I.Inun.tonf » .;{_fgministntion »
| Reports » lg Item Report
Discounts b [ Supplier Items
& Audit » i Item Type Report

" Department Maintenance » i Stock Turn

[llj inhouse Barcodes
& Inventory Extraction
@ PLU Not Found Report

2. Click on required site [Bangkok or Phuket] as underline, and click Show Items

Site Cost Cost Retail | SOH Profit  Profit On Kits Manufac Referred Small  Item
(Ex) (Inc) (Ex) Order Kit Item Items Item Count
O e e 0 28
| Show Items |
Total Print Items 28

| Download Items ]

3. Ifrequire, click on item description to edit Item details. However, with in the Item report you can see

ltem Cost, Retail Price and Stock On Hand etc.

Description Size |ltem Cost Cost Retal SOH Proft Margin Proft Profit On Kit Manufac Referred POS ~ Small Date Last Sale
Number (Ex) {Inc) % % (Ex) Order Kit ltem Item

Preparing a declaration or other document or taking down in waiting an oral Each 18 B0.C0 8000 B7230.00 0 100.00% 0.00% B780.00 BTE0.00 0 o

declaration made before the consul or vice consul

1Passpoet Lostin & years Each 11 B0.00 B0.00 B2810C -1 100.00% 0.00% B2,810.C B2.810.0 0 < 30 DEC 2015

2 Passports Lost in 5 years Each 12 8000 BO.0O B6.320.C 0 100.00% 0.00% B6,320.0 86,3200 o <

True copy of document Each 19 8000 B0.00 B720.00 -23 100.00% 0.00% B780.00 B780.00 0 s 30 DEC 2015
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Employee (iZenPos) VS Portal user access

There are 2 separate types of user access, iZenPos access and Portal access. On the iZenPos, we call
an “employee” user access, and for the Portal we call a “Portal” user access.

1. Create/Edit/Delete - Portal user

1.1 Click on: Company -> Company Maintenance - > User -> Portal Users -> User Report

_’f_‘ Home @ Sales [l Products .|l Company | 44 History (% Suggestions B Item Repo
|| Company Maintenance »

| Ledger / Cash Book »

% Franchise Maintenance »

485 site >
= Access »
= Support »
B POT Emulator »
8 users » [ Portal Users » | ; User Report

&, Employee  » |489 site allocation
4 Favourite Groups
r Favourites
[“¥ User Messages

@ Dashboard Editor

1.2 To create a new Porta user click on Create New Portal User, or click on an existing Login
name to edit an existing Portal user details.

Portal User Report - Thailand »
. - _ _ . Add to Favourites Cleste New,
Login First Sumame Email Access Secunty Enabled Date Expiry  Last Log Portal User
Name Address Level Changed Date On f
Support  Suppot  Support Company Full v 15/12/201% 15/12/201¢ 4/01/2016, /
- Admin 12:20:39 15:53:56 ) ) S
account “A_r.\counl Staff Supervisel Full e 1711212015 171122018 17/12/201¢ Create New Portal User
| 14:11:12 14:21:15
admin  Admin St A q 21201 16/12/201¢ 16/12/201!
* An Existing Portal user Login 5 16:24.00
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1.3 Enter/Edit Portal user Login information in the required fields as require and then click
on Save:

1.3.1 Name Tab:

Portal User Maintenance

Enter Login name in English alphabetical
. without space or special characters.

Login Name:l I

1
Name | Security | Restriction = Services

First Name: I I Surname:l I

Position:
Phone: Fax:
Mobile:
Email:
Expiry Date:| 4/01/2019 - Set expiry date
Idle Logout: | 30 (Minutes]

Language: Australian - English

4 User Enabled

Save New | | == Delete
Enable user % =

Save

1.3.2 Security Tab:

= Select user type: [Company Administrator, Company user, Site
Administrator, Supervisor or User]

=  Give the permission level just necessary for the role of each of the
Portal user

= Default Site: Bangkok or Phuket etc.

=  Your Password = the password of the person giving the authorization.

= User Password = user create new password.

Portal User Maintenance

, User Type
Login Name:
Name | Securityl = Restriction | Services E Permission
User Type: No Access :
Permission Level: Full . Default Site
Default Site: Bangkok
Default Login Screen Company URL

Show Statistics:

Number Of Horizontal Groups: |3 .. -
Administration Password

Your Password:

™
User Password:

User Password
Save

o save | New | == Delete

Delete Portal User

1.3.3 Delete Portal User: Select an existing user to be deleted, click delete button.
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2. Create / Edit Employee user :

This is a user access that requires for login the iZenPos application for selling items on the

POS terminal. This access must be granted by the Company Administrator.

2.1 Click on:

’_i‘?'hn':c M sales B Products .| Company 45 History

_| Company Maintenance »

L/ Ledger / Cash Book »
%4 Franchise Maintenance »
U5 site »
Access ¢

. Support LS
B POT Emulator »
2 users k

5O Employee

% Suggestions

2 Portal Users »

kB Awards

£ Employee Report

E" Login Report

Company -> Company Maintenance - > User -> Employee -> Employee Report

2 User Report

2.2 To create a new iZenPos user click on Create New Employee, or click on an existing

Login name to edit an existing Employee/iZenPos user details.

Point of Sale User Report

Login |Name Passw SystenUser SupervPrice Susper Status Acct Pwd  Award
# Level Edit Expr |Expr
1 POS 1M Cashuyy Will 15- Hourly
Not  Jun- Rate
Expire 2016
2 User2 2222 5§ Cashuyy Will 15- Hourly
Not  Jun- Rate
Expire 2016
3 Userd 3333 6 Cashyp « < Will 15 Hourly
Not  Jun- Rate
Expire 2016

An Existing Employee Login

s

Salary Positic Schedy Schedy

0

Positio Enable
1

Site

Bangkok

Create New

Add to Favourites i
Employee

Create new Employee login

for iZenPos

2.3 Enter/Edit Employee user Login information in the required fields as require and then

click on Save:

2.3.1
characters. (ie.)

= Login Name : Peter

=  POS Name

= Portal Name : Peter

: Peter

Name Tab: Enter Login name in English alphabetical without space or special
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Employee Maintenance for Bangkok

Name | Passwords

System Number: 9

Security | Account | Salary = Leave Dates

/

|
A

iZenPos Login name

Lo Hanee: A Employee name that appears on
POS Name: ——— | the iZenPos login button
Portal Name: - "
\"“\\ Employee name that appear on
the Portal reports
T
Save |
|
P |
[JoFind | [[]New | [=Delete | [[J Save | [ Reset ||

2.3.2 Passwords Tab:

Employee Maintenance for Bangkok

Name | Passwords | Security Account | Salary = Leave Dates | Enter new Employer Password
Password: i | T
Password Required: True v :
Allow Change Password: False x |
Force Change Password: |False -
Force Unigue Password: False -
Password Life Span: 30
Limit Grace Logins: False v
Grace Login Number: 5
Remaining Grace Login: 5
Password Expiry: 4/07/2016 -

| )~ Find | |[] New | | = Delete | [[ save fikeset 1

2.3.3  Security Tab:

Employee Maintenance for Bangkok

Name | Passwords | Security | Account | Salary | Leave Dates ,_,/[ Cashup
User Security Level: Cashup il [
Schedule User: False
Schedule User Position: |
POS Price Edit: True - _______| Set all = True
POS Supervisor: True |
Access to POS Setup: | True

|
/"i

Save

4~/ = Delete | [ save | Iy Reset P>

4
Delete Employee User E 4

A

2.3.4 Delete Employee User: Select an existing user to be deleted, click delete button.
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